












Fraud 

DELTA 

DORE 

Fraud can be defined as a deception or a forgery. If is strictly prohibited. 

You have an obligation of vigilance in your everyday work to ensure that all information is accurate. This is 
essential for the honest. effective and lawful conduct of our business. 

Furthermore, the creation, reproduction or forgery of a signature or an initial, and the creation of fake 
documents will not be tolerated under any circumstances. 

We must 

• Contribute towards ensuring that information in financial and commercial documents is always

accurate.

• Follow internai checking procedures so that we can be sure that we are working with clients and

suppliers whose business is legitimate.

We must not 

• Deliberately complete reports, forms or any other document (including marketing documents and

client presentations) inaccurately or approve documents in the absence of prior checks.

EXAMPLES OF RISK SITUATIONS 

1 / One of my clients has asked me if he con pay us from different accounts. A supplier has submitted new bank details 
to me. ls this acceptable as it stands? 

2/ 1 have to sign a sales agreement drafted by one of my clients. ln addition to the product and pricing aspects, this 

agreement contains commitments to complying with legal, environmental, ethical, commercial obligations, etc. What 
are the consequences of my signature on this document? 

GOOD PRACTICES 

You must ensure that any transaction entering or leaving the company is legal and above-board. 
Moreover, it is your responsibility to give accurate information on the company. 
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